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NMPABUJIA OKA3AHUS YCAYT NO AKTUBUPYEMOM HA CEPBUCE NMPOrPAMME

«MOMOLLb HA AOPOTIE» AJ19 ABTOMOBMJIEU JIEKCYC

Yeaxaembiit KnueHrt,

Bnaropapum Bac 3a Bbibop astomobuns mapku Jlekcyc.

Mbl NMOHMMAOEM, HOCKOJIbKO BQXHbI MO6ManOCTb M ONEepPATUBHAA NMOMOLLb NPHU BO3HUKHOBEHWU HELUTOTHOM CUTyaLUn
HO gopore, NO3TOMY pagbl NpeanoxuTs Bam aktneupyemyio Ha cepsuce [Mporpammy «[Momolue Ha gopore».

B nioboe Bpema cytok Bam poctatouHo nossouth no TenedoHy KowtakT-ueHtpa Jlekcyc «[omows Ha popore»
8-800-333-85-51(3sorok B Poccun becnnathbii), 8-820-007-30-120 (ssoHok B Pecnybnuke Benapycob
6ecnnathbiii), +374-127-27-2-72 (3sorok B Pecnybnuke Apmenus becnnathbii) unu +7-499-577-27-77
(Anst 3BOHKOB M3 NPOUMX CTPAH) M HALLM CMELMANMCTLI OKAXYT Bam nomolub B KpaTyaiiLLme CPoKu.

Mpu 3BoHke B KoHTakT-LeHTp Jlekcyc «MMomowp Ha gopore» 6yane rOTOBbI COOBLMTL Ballie Mmsi, KOHTAKTHBIN Homep
Tene<|>0Ha, VIN Homep Bawero aBTomobunsi, Balue mectononoxenue u XapakTep nonomku. He 3a6yane [AOMNONHUTENBHO
YBEAOMUTb CMELIMANIMCTA KOHTAKT-LEHTPA O NMPUCYTCTBMM B aBTOMOBMIIE AETEN, NOXMIbIX JIIOAEN, AOMALLIHMX XMBOTHBIX.
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OCHOBHDbIE NMOJIO>KEHUA.

Hacroswpe Mpaeuna Okasanus Yenyr conepaT onmcaHne akTueupyemoi Ha cepauce [porpammel «IMomolws
Ha popore» ans asTomobunel mapku JTekcyc 1 yCroBUs OKA3AHWS YCIyT B PAMKOX AOHHOM MPOrPaMMBI.

Copepxanue Hactoswmx [MpaBun moxeT GbiTb M3MEHEHO B OBHOCTOPOHHEM Mopspke 6e3 NepcoHansHOro
yeegomneHus Knuenta. AktyansHas sepcus Mpaeun Haxogutes no agpecy http://lexus.ru v Ha obuumansHom
camre [unepa.

OCHOBHbIE MOHATUA U ONPEAENIEHUA.

KnuenT — neecnocobHoe dpusnueckoe unm iopupanueckoe nuuo, cobcTeeHHUK ABTOMOBUNS MK NULIO, MMeloLLee
MPABO MONb3OBAHMS MM PACTIOpsiXeHnst ABTOMOBUMEM HO 30KOHHOM OCHOBOHMM.

ABTOMOBMIL — TPAHCMOPTHOE CPEACTBO MOpKM Jlekcyc, MMMOPTUPOBOHHOE (BBE3EHHOE) HA TeppUTOpHIo
Poccuiickoit Pepepaupm, Pecnybnukn Benapycs unm Pecnybnmku Apmerna OOO «Toiiota Motop», Haxopsiueecst
B 9KCMTyaTALMM He 6onee 12 (aBeHaguaTH) neT ¢ AaTHI €ro MPOACXM NEPBOMY MOKYMATENIO.

Komnahns - obuwecteo ¢ orpaHuuenHoi oteeTcTeeHHoCTbio «Torota Motop» (OTPH 1027739386400
ot 15/10/2002).

Ounep Jlekcyc - YnonHomouenHsii Ounep Jlekcyc, unu YnonHomouennsii Junep-Maptrep Jekcyc, — topuanueckoe
nmuo, ¢ kotopbim Komnanus 3akmioumnna cootseTcTeytolmii florosop YnonHomouenHoro Junepa Jlekcyc mnm
Jorosop YnonHomouenHoro Iunepa-TaptHepa Jlekcyc o peanusaumm u obcnyxMBaHMM aBTOMOBUNEN MOPKH
JNekcyc, YMOMHOMOHEHHOE OCYLLECTBAAT AESTENbHOCTb MO CEPBMCHOMY M FOPQHTMIHOMY OBCIYXMBAHMIO
HQ YCMOBMSIX 30KJIIOHEHHOrO AOroBOPA.

Ounep Toitota - YnonHomoueHHblii Junep Torota, mnm YnonHomouenHbiit MNaptHep Tolorta, - topuanyeckoe
nMuo, ¢ kotopbim KomnaHus sakniounna cootsetctaytowmii [lorosop YnonHomouentoro Junepa Toiota, mnm
Horosop YnonHomoueHHoro MapThepa ToiioTa o peanuaaumu u obcnyxmBaHuM asTomobuneli mapku TovioTa,
YNOMHOMOYEHHOE OCYLUECTBASTb AEATENbHOCTL MO CEPBMCHOMY M FOPAHTMIHHOMY OBCTYXMBOHMIO HO YCHOBMAX
30KSIO4EHHOTO AOroBOpPa

MNapthep [unepa - opraHusaums, B3ammoaeicTBytowas ¢ [Mnepom B POMKOX [OrOBOPHBLIX OTHOLLEHMH,
cylecTylolmx mexay [unepom u opraHusaumeid, ¢ uenbto okasanusi KnueHTam ycnyr no akTueupyemon
Ha cepsuce lNporpamme Jlekcyc «lNomolup Ha fopore».

KonTakT-uentp Jlekcyc «Momowb Ha popore» — KpyrnocCyTOuHbIN LEHTP TenedoHHoi nopnepxku KnuenTos
Junepa, ocyLuecTensoLMit perucTpaumio obpaLLIEHMI U KOOPAMHALMIO OKa3aHMs nomoluy Knuertam. TenedoHbi
koHTaKT-LeHTpa - 8-800-333-85-51 (3soHok B Poccum becnnathbiit), 8-820-007-30-120 (seoHok B Pecnybnmke
Benapyce 6ecnnatbii), +374-127-27-2-72 (3soHok B Pecnybnmnke Apmenus becnnatHbiid) unu +7-499-577-
27-77 (nns 3BOHKOB M3 NPOYMX CTPAH).

AxtvBupyemas Ha cepsuce [porpamma Jlekcyc «[lomoub Ha gopore» — nporpamma nomoLym Ha goporax Junepa
no npepoctaeneHmio Knuenty ycnyr, okasbisaembix [aptHepom Lunepa, B nopspke, obbeme M HO ycnoeusx,
onpeaenéHHbix Hactoswymu Mpasunamu, npu obpawernmn Knuerta B Korrakt-ueHtp Jekcyc «Momolus Ha gopore.



2.9. Axuent - obpaermne Knmenta B KontakT-uentp Jlexkcyc «MMomowws Ha gopore» no TenedoHy ans nomyueHus
yCnyr B POMKOX OKTMBMpPYemoi Ha cepeuce [Tporpammbl Jlekcyc «INomolus Ha gopore», o3Hauatolee nonHoe
cornacue ¢ Hactoswpmmu [Npasunamu.

2.10.lonomka - Bo3HMKLWAs HenocpeacTeeHHo nepes obpatermem Knuenta B KonTakT-uentp Jlekcyc «IMomolus
HO mopore» 3a nonydeHuem ycryr no [lporpamme Nonmomka W/unM cuTyaums, npu KOTOPO¥H AanbHeliluee
camocTosTenbHoe nepepsmkxeHme Astomobuns KnmeHTa HeBo3moxHO unm HebesonacHo.

2.11.AsTomobunbHas gopora — NOHSTUE, ONpeaeneHHoe B AeNCTBYIOLLEM 30KOHOAATENbCTBE FOCYACPCTEA TEKYLLEro
mecta HaxoxaeHusi AsTomobuns KnuenTa.

2.12.MKAJL - Mockosckasi konbLesas asTomobunbHas gopora (Ha Tepputopum Poccuiickoii Pepepaumm).

2.13.KA]l - konbuesas asTomobunbHas gopora Bokpyr ropopa Cawkt-Tetepbypra (Ha Tepputopumn Poccuiickoii
Pepepauym).

2.14.Maructpans M9 — MuHckas konbuesas asTomobunbHas gopora (Ha Tepputopum Pecnybnuku Benapycs).

3. AKTUBUPYEMAS HA CEPBUCE MPOTPAMMA «MOMOLLLb HA OOPOrIE».
3.1. [OeuctBue aktuBnpyemou Ha cepBuce [porpammbr Jlekcyc «lMomowp Ha popore»

pacnpocTpaHsieTcs Ha Bce AsTomobunn mapku  Jlekcyc, Bnopenbubl/cOBCTBEHHUKM KOTOPbIX, HAYMHAS
¢ «01» mapra 2016 ropa:

e ocywectBunM nioboii TN nnatHoro obcnyxwueanus y Lunepa Toiiota/Jflexcyc, koTopbii yuacTeyet
8 [porpamme, 1 6b1nm nopkniouersi k Mporpamme Ounepom Toviora/MNexcyc. AktyansHbii cnivcok Junepos,
yuacteytowmx B Mporpamme, HaxopuTcs no appecy htip://lexus.ru

e ONAGTMAM MOMHYIO CTOMMOCTb Nopkniodenus y Junepa Torota/Jlexcyc, kotopeiit yuacteyet B Mporpamme.
AxtyanbHbii cncok Junepos, yuacteytowmx B Mporpamme, Haxoautes no agpecy http://lexus.ru

3.2. Nopknioyenne ABTomobunsa kK akTusupyemou Ha cepseuce NMporpamme Jlekcyc «MomoLrub
HQ gopore» OC)/LIJ,eCTBJ'IﬂeTCﬂZ

* MO CMeUManbHOM LieHe HO OCHOBOHWM 30KA3-HOPSAC HO ABTOMOBMNb, B KOTOPOM MOMMMO MORKIIOYEHMS
Astomobuns k lMporpamme npucyTcTByeT xoTs 6bl OAMH APYTON BUA NNATHBIX PaboT, 30 UCKMIOYEHHEM
CIyHOEB FOPAHTHIfHOTO PEMOHTA MM PEMOHTA 30 CHET CTPAXOBOM KOMMAHMM. JlaHHbIM 3aKa3-Hapsig AOMXeH

biTb noanucan Knuextom (cobetaerHnkom AsTomobuns) unm ero Monbsosatenem (nMuom, fOMyLUEHHBIM
cobcTBeHHUKOM K ynpaeneHuio Astomobunem). Peluenne o BO3MOXHOCTH nopkmiouenns AsTomobuns
k Mporpamme npuHumaetcs Lunepom Toiiota/flekcyc. MopknioueHme Astomobuns k [Mporpamme

e3 Hapnexalero opopMIeHHs 30KA30-HOPSAC HO AAHHBIN ABTomobMNL B mecTe HoxoxaeHus [unepa
Torora/Iekcyc (AMCTAHLMOHHOE NOAKNIOYEHHE) He BomycKaeTCs.

e nocre onnaTbl MOMHOM CTOMMOCTH MopkmioyeHus. [lopkmioueHne k Nporpamme MoxeT BbiTb OCYLLECTBNEHO
KnuerTom (cobeteenHmkom Astomobuns), Tak u ero Monbsosatenem (nMLOM, AOMyLLEHHBIM COBCTBEHHMKOM
kK ynpaenenuio AsTomobunem). Pewenne o BosmoxHocTM nopknioueHns AsTomobuns k [Mporpamme
npummaetcs Ounepom Toviota/Iexcyc.

3.3. AktuBaumsa yuactus ABTomobuns B akTuBupyemoun Ha cepBuce [porpamme Jlekcyc
«lMomolub HA [OPOre» MNPOUCXOAMT HA CNEAYIOWMI MOCre MOAKIIOYEHHUsT KONeHAAPHbIM fAeHb. Takum
o6pc130M, KnueHT moxeT Bocnonb3sosaTtecs ycnyramu o [Nporpamme Ha crnefytolpii nocne nopKnioYeHUs AeHb.

3.4. Cpok pencrBua aktusupyemon Ha cepBuce Mporpammsl Jlekcyc «Momowp Ha pgopore»
cocTasnseT (C AdTbl AKTUBAUMU I'IO,D,KJ'IIOHGHMH):
e 1 (oguH) rop ans Bcex mogenen AsTomobunen mapkum Jlekcyc

3.5. Teppuropus nencreus akTueupyemoim Ha cepsuce Mporpammol Jlekcyc «Momoub Ha gopore» -
Tepputopus Pocemiickoii Pepepaym, Pecnybnukm Benapycs m Pecnybnukn Apmenms B ropopax nmpucyTCTeMs
Iunepos Torora/lekcyc. Mpu aTom nokpbiTMe 30 npepenamu ropogos npucyTcteus dunepos Torora/Jlekcyc
orpatuueHo pacctosiiem B 300 (Tpucta) kMnomeTpoe (Mo GBTOMOGMIBHBIM AOPOTGM) BOKPYT BHELUHMX MPaHML
YKA3QHHBIX TOPOAOB. AKTyQnbHbIM CMMCOK MOKPbIBaeMbIX [lporpammoii ropogoB  HaxomuTcss MO OApPecam
hitp://toyota.ru u hitp://lexus.ru. Mporpamma Takxe aekicteyeT Ha Beeii npoTsxeHHocTH Tpaccsl M0 (pepepansHas
asTomobunbHas popora «Poceusi» Mockea — Carkr-TNetepbypr), Ha Beeit npotspkeHHocTH Tpaccs M4 (bepepansHas
asTomobunbHas gopora «floH» Mockea - Boporex - Poctos-Ha-MloHy - Kpacopap - Hosopoceuiick) u Ha Bceii
npotsxeHHocT Tpacchl M1 (beaepansHas asTomobunbHas gopora «benapycs» Mockea — rocyaapCcTBEHHAS FPaHULA
¢ Pecnybnukoii Benapyce), pacnonoxenHsix Ha TeppuTopum Poccuiickoit Pepepaumn. Mporpamma Takxe peiicTeyet
Ha Bcel npoTskeHHocTn maructpanu M1 (Bpect (rocynapcteentas rpanmua c Monbiueit) — Pegbku (rocyaapcreenHas
rpanmua ¢ Pocemiickoit Pepepaupeid), pacnonoxerHol Ha Tepputopun Pecrybrikm Benapycs.
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3.6. YcnoBus pnencreus akTupupyemon Ha cepuce Mporpammni Jlekcyc «Momouyb Ha gopore» -
npegoctaeneHue ycnyr no Mporpamme BoamoxHo npu obpatermn Knuenta B Kontakt-uentp Jlekcyc «Momolub

HQ pgopore» no npuinHe BO3HUKHOBEHMSI KCIKOI'O-J'IM6O M3 cnepgyrowmx CO6bITl4ﬁ, NpH KOTOpOM ,u,oaneﬁUJee
ABUNXeHne ABTOMO6MJ‘IH HEBO3MOXHO UNU He6630I'IGCHOZ

CobbiTHe, BBIZBAHHOE MONOMKOH MEXAHMUECKMX/NEKTPUUYECKNX /SNEKTPOHHBIX SnemMeHToB AsTomobuns:
HEMCMPABHOCTH PYNIEBOrO YNpPABIEH!s

HEWUCNPABHOCTH KOPObKM Nepeaay

HEMCMPABHOCTH TOPMO3HON CUCTEMBI

HEWUCNPABHOCTH NogyLuek 6e30MnacHOCTH

HEWUCNPABHOCTH NPUOOPHOM NaHenw;

HEWUCNPABHOCTH pemHst 6e30NacHOCTH

HEMCMPABHOCTH ABMrATENs!

HEMCMPABHOCTH 3MEMEHTOB OCBELLIEHMS] B TEMHOE BPEMSI CyTOK

HEMCMPABHOCTU CTEKIOOUMCTHTENEH MPU CIOXKHBIX METEOYCTOBMSIX

HEMCMPABHOCTU CUCTEM KITMMAT-KOHTPONS (HO MOAOrPEB NP TEMMEPATYPE OKPYXAIOLLEH cpeabl HUXe
0°C, Ha oxnaxxpeHue npu Temnepatype okpyxatowei cpeppl Boiwe 35°C)

O Teub MACNA/TONAMBA/3KCMYATALMOHHBIX KMAKOCTE

JlopOXHO-TPOHCMOPTHOE  MPOMUCLLECTBUE, MPUBERLIEE K MOMOMKOM  MEXAHWHYECKMX/anekTpuieckux/
SNEKTPOHHBIX dnemeHToB ABTOMOGMNS

MpoTMBONPOBHbLIE AEACTBUS TPETbUX NUL, (MOMBLITKM YroHA, BOHAGMM3M), MPMBEAWME K MOSIOMKOM
MEXAHMYECKMX/NEKTPUUYECKNX /SNEKTPOHHBIX  aNeMeHToB  ABTOMOOMNS MK coBbITMAIM,  BBI3BAHHBIM
yenoseyecknm GaKTOPOM

CobbiTie, BBIZBAHHOE YenoBe4eckMm paKTOPOM:

PA3psXEHHAs aKKyMynsTopHas batapes

nonHas BbIPaboTKa TONMMBA

30MPABKA HEBEPHBIM BUAOM TOMMBA

noTeps/noBpexpeHHe Knoua

NoBPeXAeHMe LIKH

ankororbHoe onbsiHeHue KnueHta.

O O O O O O O O 0 O

O O 0O O O O

3.7. Ycnyru, npepocraBnsiembie No akTusupyemoun Ha cepsuce Mporpamme Jlekcyc «Momouyb
Ha popore» — Ha TeppuTOpMM M B pamkax ycnoBui peicteus [Nporpammel KnveHtam okasbiBatoTcs

cnepytoLpme ycryrm:

MrbopmaLproHHas 1 TexHuueckas NopAepxKa no TenedoHy (Bkouas, HO He OrPaHUYHBANACH UHPOPMALME]
o6 ycnoBusx NpepoCTABREHMS YCMyr MO OKTMBMpYyemoii Ha cepeuce [lporpamme Jlekcyc «[omolub
HO FOPOre», TEeXHWUYECKMMM KOHCYTBTALMAMM, MHPOPMALMEN O MECTOHOXOXKAEHWM M pexume paboTbi
JOunepos Toviota/Iekcyc).
PemoHT Ha mecTe [Monomku
O 30MycK ABMrATENsl OT BHELUHETO MCTOMHWKA MUTAHMS
O PEMOHT/3aMeHa NOBPEXAEHHOTO KOneca:
- MPM  HOMMYMM  TEXHMYECKOM BO3MOXHOCTM [PEMOHT KOMECd HO MeCTe  OCyLUECTBISIETCS
C MCMOMb30BAHMEM KOMMIIEKTA PACXOAHBIX MATEPUASIOB [f1S1 PEMOHTA KONECd, NPeAyCMOTPEHHOrO
3aBopom-usrotosutenem AsTomobuns, umetowerocs y KnueHTa M Komnnekta pacxopHbix
MOTEPUANOB AN PeMOHTA korneca, umetowerocs y MapTHepa [unepa (npu ycnoeum onnathl
Knuertom cotpyarmky MapTHepa Junepa GakTUUeckoi CTOMMOCTH AAHHOTO KOMMNIEKTA PACXOAHBIX
matepuanos). Hanmume TexHUUYECKOM BO3MOXHOCTM TOKOrO PEMOHTO OLIEHMBOETCS HA MeCTe
cotpyaHukom MNapTtHepa Junepa
— MPY HEBO3MOXHOCTU PEMOHTA KOSIECA HO MECTE OCYLLECTBIISIETCS 30MEHA KONMeca MpM HAMMuMM
y Knunenta 3anacHoro koneca M BO3MOXHOCTH CHSITUSI KOMIECA — T.€. MPM OTCYTCTBUM HEMCMPABHbBIX
KPEMeXHbIX SIEMEHTOB KONMECA M OTCYTCTBMM CMELMONBHBIX MEXOHWU3MOB, MCKIIOHAIOLLMX CHSITHE
koneca 6e3 NpMMEHEHUs APYTMX CMIELMAMNBHBIX MEXAHM3MOB M YCTPOMCTB
~ NP1 HEBO3MOXHOCTM 30MEHBI KOMEC HA MECTe OCYLLECTBASETC TPaHcnopTuposka AsTomobuns
KnueHta B GMMXQMLWMIA LUMHOMOHTOXK, MPU 3TOM YCIYra LUMHOMOHTOXO MNOANEXMT onnaTe
KnueHTOM HenocpeacTBEHHOMY WCMONMHMTENIO YCryru, O yCryra TpaHcnopTipoeku AsTomobuns
npepocTaenseTcs 6e3B03ME3AHO HA TEPPUTOPHM AeicTBMS [Tporpammbl
— NPU HEBO3MOXHOCTH TpaHcNopTHpoBkk AsTomobuns Knuenta B wuuHomonTax KnueHTy okasbisaeTcs
ycnyra asakyaumn go bnmxaiiwero Ounepa Torora/Mlekcyc
o poctaeka po 10 nutpos amsensHoro unu bewsuHosoro Tonnmea (mpu ycnosumn onnatsl Knuentom
cotpyanmky MaptHepa Ounepa dbaktuueckoi croumocti Tonnmea no uexky A3C)
O  BCKPbITWE 306NOKMPOBAHHBIX ABEPEN, KANOoTd, baraxHuka ABTOMOEHNS (MCKNIOYHTENBHO NPH HANMUYMM
y KnueHTa pernctpaumoHHbix BoKyMeHToB Ha ABTOMOBMIIL M €ro MUCbMEHHOM COFMIACHM C MPUHSITUEM
HO cebst BO3MOXHBIX PUCKOB MOBPEXAEHNS ABTOMOBUNS M MOBbIX CBA3AHHBIX C HUM PACXOAOB)
O NPOUMIT MENKMIT PEMOHT Ha mecTe (3ameHa baTapeek B bpenokax 1 T.M. npu ycnosuu onnatsl Knuentom
cotpyaHuky MaptHepa [unepa $pakTMHECKOM CTOMMOCTH HEOBXOAMMBIX POCXORHBIX MATEPHAIOB).

3BGK¥CII=IMF| 0o 6]114)KGﬁLIJeFO ﬂ,m‘lepo TOﬁOTG[ J'leKcyc (JJ,J'IH Ccny4vyaes, Korgd HeEMCNPABHOCTb HE MOXET 6bITb




YCTPOHEHO HO MECTE MOMOMKM, B TOM YMCIIE, HO HE OTPOHMYMBASCH Cly4asmu 3anpasku AsTomobuns
HEBEPHbIM TWUMOM TOMNMBA, OO OCHOBHBIX Y3NOB M QrperatoB, AedeKToB, NPEensTCTBYIOLMX
6esonacHomy asnxermnio AsTomobuns u np.). Deakyaums ABTOMOOUNS OCYLLECTBASETCH MCKIIOYMTENBHO
B conposoxpeHnn Knuenta. Ssakyauus AsTomobuns ocyLLecTBAsIeTCsA C ABTOMOBUBLHOM AOPOrU Unu
HenocpeacTBEHHO MPMIEratoLein K HerM TePPUTOPHK.

OpraHuM3aums OTBETCTBEHHOrO XpaHeHus (napkoekm) HeucnpaeHoro AsTomobuns Ha neprog ao 10 (aecsTn)

[Hed, npu ycnosuu 3sakyaumn Astomobuns Knuenta nckniountensto MaptHepom Ounepa u otcytcteus

BoamoxHocTn y [unepa Torota/Jlekcyc npuHaTs ABTOMOGMNL B PEMOHT (BBIXORHBIE M MPA3AHMYHBIE AHM,

[ocTaBKa HeucnpaeHoro AsTomobuns B Hepaboume uack Ounepa Toota/Iekcyc).

Tparcdep u3 asponopra/s asponopr. Ycnyra npepocTaensetcs ans He boree, yem ans 4 (ueTbipex)

naccaxwupos, He bonee 2 (geyx) pas B rog,

Makcumanshbiii nokpsiBaembiii Mporpammoii npober TpaHcpepHoro asTomobuns 30 opHy NOe3pKy

coctaensiet He bonee 100 (cTa) KMNOMETPOB NO ABTOMOBUIBHBIM JOPOTraM OT MECTA NOAAYM TPAHCHEPHOrO

QBTOMOOMNSA O MECTA Ha3HAYeHMs, Heobxomumoro KnueHTy; makcumanbsHoe nokpbisaemoe [porpammors

Bpems oxmnaaHus Knuenta npu nopaue TpaHchepHOro aBToMobMNS Ans NOE3AKM B ASPONOPT COCTABNSAET

15 (natHaguate) muHyT. B cnyyae, ecnm no mctedeHnn nokpbisaemoro Mporpammoit BpemeHu oxXmuaaHms

cotpyaHuk KontakT-uenTpa Jlekcyc «MMomows Ha popore» u/unu Maptrep dunepa (HenocpencTaeHHbI

ucnonuutens ycnyru) ¢ukcupyer oKT HEBO3MOXHOCTM cBszaTbcst ¢ KnueHTom (Homep aboHeHTa

HepgocTyneH, KnueHT He oTBeuaeT HO 3BOHKM) MO NPEAOCTOBNEHHOMYy MM HOMepy TenedoHa, ycnyra

CUMTOETCS OKA3QHHOM M CMIMCBIBAETCS M3 YCTAHOBEHHOrO HacTosiwmmu [TpaBunammu rogoBoro MMMKTA.

[Nporpammoii nokpbiBaeTcs NpeaocTaBneH e TpOHcd>epr|x aBTOMObMNEi B Ky30Be «CcefjaH» U KyHUBepCan>.

Mporpammoii nokpbieaeTcs nepesoska He bonee 4 (ueTbipex) mect baraxa B pamkax 1 (ogHoi) ycnyru

TpaHchepa. Bpems nogaum TpaHcdepHoro asTomobuns ans Bctpeun Knuerta B asponopty onpeaensietcs

MCXOAA M3 AGHHBIX O BpemeHu npubbiTus ero peiica. OnpepeneHne ONTUMANBHOTO MAPLUIPYTA ABMXEHMS

TpaHchepHOro aBTOMOBMNS OCYLLECTBNSAETCSA €70 BORMTENEM, MCXOAS M3 TEKYLUEH AOPOXHOM OBCTAHOBKHY.

Bpems nopaun TpamcdepHoro astomobuns ans Bctpeun Knuenta B asponopTy onpepensietcs ucxops

M3 ACGHHBIX O BpemeHu npubbiTMa ero peiica. OnpepeneHne ONTMMANBHOTO MAPLIPYTO ABMXEHMS

TpaHchepHOro aBTOMOBMNS OCYLLECTBNSAETCSA €70 BORMTENEM, MCXOAS M3 TEKYLUEH AOPOXHOM OBCTAHOBKMY.

Yenyra «Tpessbid BoguTens» - TpaHcnoptposka AsTomobuns KnueHTta, HOXORALLErocs B COCTOSHWM

NErkoro QnKoronbHoOro onbsiHeHus (T.e. korpa KnueHT cnocobeH 3apaBO OLEHUTH OKPYXQIOLLYIO ero

0BCTAHOBKY M OTROBATL cebe OTYET B CBOMX HAENMCTBMSAX), BOAMTENEM MMM MPW MOMOLM SBOAKYATOPd

B 30BMCHMOCTHM OT 30ACHHBIX YCTIOBUI B NoBYIO TOUKY (30 MCKIOUEHUEM MECT HOXOXAEHMS OPULMANBHBIX

Junepos Toiiota/Iekcyc) B npeaenax aaMMHUCTPATMBHBIX FPAHML, FOPORQ, B KOTOPOM HaxoauTcs KnueHT,

Ha TeppuTtopun peicteusa [porpammbl. Ycnyra npepoctaensietca B ropopdx npucyTtcteus [unepos

Toviota/Nekcyc. Mpu oTcyTcTBuM B ropoae obpaluermns Knuenta MaptHepos [unepa, npepoctasnsiowmx

yCnyry «Tpe3Bbiii BopMTENbY» TpaHcnopTuposka AeTomobuns Knuenta ocyliectensietcs npu nomoLum

sBakyaTopa. [pu HaMMUMM OrpaHMYEHHI MO AOMYLLEHHbIM K ynpasneHuio AsTomobunem BopuTensim

B HaiperHom nonmce OCATO tparcnoptuposka AsTomobuns KnueHTa ocylecTBnseTcs UCKNIOUUTENBHO

npu nomoLuu sBakyatopa. MakcumaneHoe nokpbeieaemoe [porpammoit Bpemst oxuaanus Knuenta npu

NPUOLITUM BOAUTENS MM 3BAKYATOPA K MecTy HaxoxaeHus KnuenTa coctasnset 15 (natHopuats) muHyT.

B cnyuae, ecnu no mcreyeHmn nokpoiBaemoro [Nporpammoii BpemeHn oxmuaaHus coTpyAHMK KoHTakT-

uentpa Jlekcyc «Momows Ha popore» u/unmu MoptHep [unepa (HemocpepcTBeHHbI McnonHMTeNb

ycnyru) dukcupyet dbakT HeBosmoxHOCTH ceasaTbes ¢ Knuentom (Homep aboHerTa HepocTyneH, Knuent

He OTBEYOET HO 3BOHKM) MO NMPEROCTABNEHHOMY MM HOMepy TenedoHa, yCIyrd CYMTAETCS OKO3CHHOM

M CMIUCBIBAETCS M3 YCTOHOBMIEHHOrO HacTosiummm [pasunammu rogoBoro numura.Ycnyra npegoctasnsieTcs

He bonee 2 (aByx) pas B roa.

CotpyaHuk kpyrnocytouHoro KoHtakt-ueHTpa Jlekcyc «[lomollb Ha gopore» npoBepsieT HAMMUME M TwM

cTpaxoeoro nonuca ans Astomobuns Knuenta, ucnonbays:

o 6asy panubix Poccuiickoro Cotosa Astoctpaxosimkos htip://www.autoins.ru (ans Astomobunelt,
30PermcTpPMpOBaHHbIX Ha TeppuTopun Poccuiickoit Pepepaumn)

o 6asy pawHbix Benopycckoro Biopo no TpawcnoptHomy Crpaxosawuio http://btib.org (ans
AgTomobunelt, 30perncTpMpoBaHHbIX Ha TeppuTopum Pecnybniukn benapycs)

o 6asy paHHbix ApmsiHckoro Astoctpaxosoro Egmumoro Okwa https://aswa.am (ans Astomobunelt,
30PerucTPMPOBAHHBIX HA TeppuTopum Pecnybnnku Apmenns).

Mpw TparHcnopt1poeke Astomobuns KnueHta npu nomowm sogutens — cotpyaHuka MaptHepa Ounepa-

KnuenT obssan npepbasuTs emy:

o Ha Tepputopum Poccuiickoit Depepaumm - aeicTByiowmii B oTHoweHWM AsTomobuns Knuenta nonmc
OCATO 6e3 orpaHuueHHit No AOMYLLEHHBIM K YNPOBNEHUIO BORMTENAM MW AEMCTBYIOLLMI NOMMC TUNQ
«3eneHast KAPTA», UK COOTBETCTBYIOLLMIA JOrOBOP MOrPAHMYHOTO CTPAXOBAHMSI.

o Ha Tepputopun Pecnybnuku Benapyck - peiicTaytowmii B oTHowweHun AeTomobuns Knuenta nonmc
OCATO wunu peucTytolwpit nonMc TMNa  «3eneHas KapTa», MM COOTBETCTBYIOWMM [OroBOP
MOrPAHMYHOrO CTPAXOBAHMS

o Ha Tepputopun Pecnybnnku Apmenus - peiicTeyloumit B oTHowenun Astomobuns Knuewta/
Monb3osarens nonme OCAIO.

1

B npepenax MKAJL ans ropoga Mockesi, B npepenax KA ansi ropopa CQHKT—I'IeTep6ypra, B npegenax Maructpanu M9 gns ropoga Mutcka.
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Yenyru aBapuiiHoro kommccapa B cryuqae, ecnu Astomobunb KnueHTa cTan yuqoCTHMKOM AOPOXHO-

TPAHCMOPTHOTO  MPOMCLLECTBUSA. ABAPUIAHBLIA KOMMCCOP OCYLLECTBISIET BbIE3[ HO MECTO AOPOXHO-

TPAHCMOPTHOTO MPOMCLUECTBMS AN PUKCaLMM OBCTOATENLCTE NpomcluecTeus, Ans nomowm Knmewty

B 30MONHEHWUM HEODXOAMMBIX A5t OPOPMIEHMS JOPOKHO-TPAHCMOPTHOrO NPOUCLLECTBUS AOKYMEHTOB, S

koHcynbTaumm KnmeHTa o nopsiake ero AanbHeMLMX AEHCTBUI M NOPSAKE NOMyUEHUS CTPAXOBOM BbIMIATHI,

Q TAKXE A KOHCYNBTALMA MO MPOBOBbIM BOMPOCOM. ABAPMIHBIA KOMMCCOP OCYLUECTBASIET MOAAYY

nokymeHToB KnueHTta B cTpaxoByto komnanuio KnveHTa Tombko B ciiydde, €CnM, COMMACHO MPOBMIaM

npuema AOKYMEHTOB AAHHOM CTPAXOBOM KOMMOHMM, AOMYCKAETCS MOAAYA [OKYMEHTOB TPETbUMM NULIAMM

(T.€. HE 30CTPAXOBAHHBIM M He COBCTBEHHBIM NPEACTABMTENEM CTPOXOBOH KOMMQHUM).

[Opuonueckas nomoulb — 300uHblE  IOPUAMHECKME  KOHCYMBTALMM MO BOMPOCAM,  CBS3CHHbIM

C BTOTPOHCMOPTOM U AOPOXHO-TPAHCMOPTHBIMMU MPOUCLLECTBUSIMM:

O  MOCTOHOBKA HA YHET M MPOXOXAEHWE rOCYAAPCTBEHHOrO TEXHUYECKOrO OCMOTPA TPAHCMOPTHBIX CPEACTB

MPAXAGHCKO-NPABOBbIE CAENKM C TPAHCMOPTHBIMU CPEACTBAMM

HaNoroobnoXeHue TPAHCMOPTHBIX CPEACTB

IOPUAMHECKME OCMEKTBI SKCMYATALMH, OBCITYXMBOHMS M PEMOHTA TPAHCMOPTHBIX CPEACTB

IOPUAMUECKME OCMEKTbI PA3BMPATENLCTE AOPOXHO-TPAHCMIOPTHBIX NPOMCLLECTBMI M B3OMMOREHCTBHS

CO CTPAXOBbIMU KOMMOHUAMM

O  lopUOMYECKME COCMeKTbl B3OMMOAEWCTBMSI C  MPUBOOXPOAHMTENbHLIMM  OPraHOMM M MPOYMMM
OPraHMU30LMAMM OBTOTPAHCNOPTHOM chepbl.

Yenyra €KOHCbepX-CepeuCY — MHPOPMOLMOHHAS MOAREPKKA M KOMMIEKCHOS OPraHM3CLMS MPOLIECCOB

B PO3NMuHbIX CPEpPax XM3HM B COOTBETCTBMM C MHAMBMAyanbHbiMM notpebHocTamu Knuenta. Bce

KOHCYNBTOLMM MpeRocTaBnsioTcs 6ecnnaTHo, OKTUYECKM OKA3OHHBIE YCIYrM M 30KA3CGHHbIE TOBAPHI

onnaunsatotcst KnueHtom HenocpeactBeHHOMy ucnonHutento. CnekTp ycnyr B POMKAX KOHCbEpX-CEPBMUCa

(BkntOYQSs, HO HE OrPAHUYMBASCH):

O  NNOHMPOBAHME M KOOPAMHALMA MOE3AOK: MHPOPMALMSA O PACMIMCAHWM PENCOB COMOMNETOB, MOE3AO0B
M KpPyM3HbIX naiHepoB, nopbop peiicos, bGpoHMpoBaHMe 6MNEToB, BGPOHMPOBAHWE TOCTMHMLL
M ANOPTAMEHTOB, MHGPOPMALMSA O NMPOKATHBIX KOMMAHMSX M OPrOHM3ALMS apeHabl aBTOTPAHCMOPT,
OPraHM3aLMA YCITYT TAKCH

O  NNOHMPOBOHME WM OPraHM3ALMA FOCYTA: MHPOPMALMA O KyNETYPHBIX M CMOPTUBHBIX MEPOMPUSATHSX,
6poHupoBaHME BUNETOB, MHPOPMALMS O MECTOX OTAbIXA M MPOBEREHWS [OCYrd, OPraHM3auMs
MEPOMPHUATHI M TOPXKECTB, MHPOPMALMA O PECTOPAHAX M BPOHUPOBAHME CTOMMKOB

0 nokynku: MHPOPMALMS O TOBAPAX M yCIyrax, OPraHM3ALMS MOKYMKM M JOCTABKA NOAAPKOB

o  bM3HeC ycnyru: Kypbepckas AOCTOBKA HAOKYMEHTOB, MEPEBOA [OKYMEHTOB, OpPraHuM3aums GusHec-
BCTpeu/neperoBopos/ npeseHTaumii

O NEepCOHAmNbHbIE YCIYrH: OPraHU3ALMA MOMOLLM BBITOBLIX MACTEPOB, YHOPKA MOMELLEHMI, OPraHM3aLMs
nepeesfos, PEKOMEHAALIMM M OPraHU3ALMS MPMCMOTPA 30 AETbMM U AOMALLHUMM XMBOTHBIMM.

O O O O

B cnyuae, ecnu Aetomobunb Knuenta 6bin sBakymposaH uckmountensHo MaptHepom Ounepa k Ounepy Torora/
JNekcyc, No 30KOYEHMIO KOTOPOTO Nonomka ABTOMOBMNS BO3HMKIO HE MO NPUYMHE:

MCMONb3OBAHMA NPM  SKCMAYATALMM AsTomobuns HECOOTBETCTBYIOLLIEro Tpe6oquMﬂM, U3MOXEHHbIM
B PykoBopctee pns Bnagenbua, tonnusa U/ VNN MHBIX TEXHMYECKMX M 9KCMIYATALMOHHBIX KMAKOCTEH,
B TOM 4MCne B pe3ynbTaTe MCMOMb3OBOHWUS AM3ENbHOrO TOMMMBA, HE COOTBETCTBYIOLLEro YKA3CHHOMY
B PykoBopctee ans Bnagensua (ans ABTOMOBMNEN C AM3EnbHBIM TMMOM ABMraTens)
AOPOXHO-TPAHCMOPTHOrO MPOMCLLECTBUS

NPOTUBONPABHBIX AEMCTBMIA TPETBMX NML, (MOMBITKM YroHA, BAHAANM3M)

A pemoHT ABTOMOOMNS, HEODXOAMMBIN COMMACHO PE3yNbTATAM AMOFHOCTUKM MOMOMKM, SIBUBLUEMCS MPMUMHON
ssakyaumn Astomobuns Knuenta k Qunepy Toiiota/Jlekcyc, He BosmoxeH B aeHb obpawenus k Qunepy Toiiora/
Nekcyc u AsTomobune Knuerta Haxoputes y Ounepa Toiiota/flekcyc, KnueHt moxeT BoibpaTs ogHy M3 cnepyrowmx

OOMNONHUTENbHbIX yCnyr:

I'IpegocmsneHme TAKCH and BOogMTeENa U ‘He 6onee l-IeTpreX) NACCAXMPOB AN NOE3AKN OT ﬂ,mnepo TOljiOTG/

TNexcyc B Heobxopnmbiii KnueHTy MyHKT HO3HAYEHMS (MaKCUMOnbHBIN Nokpbiaembii Mporpammoii npober
TaKcH 30 ofHy noespky coctaenset He bonee 100 (cTa) KUNOMETPOR MO ABTOMOBUIBHBIM FOPOTaM OT MECTA
MOAAYM TAKCH BO MECTA Ha3HOueHMs, Heobxoaumoro KnuerTy; makcmansHoe nokpbisaemoe [porpammoit
Bpemsi oxuaaHus Knuenta npu nopave Taken coctaensier 15 (nstHapuatb) munyt). Onpepenenue
ONTMMONBHOrO MAPLUPYTA [BMXEHMS OBTOMOOMNA TOKCM OCYLLECTBNSETCS €ro BOAMTENEeM, WCXOAS
W3 TeKyLLei JOPOXKHON OBCTAHOBKM.

I-IQOQOJ'I)KSHME noe3nkKn and BoAUTeENA U ‘He 6onee qublpexl NACCAXMPOB APYrMMKU BUAAMU TPAHCNOPTA,

ecnu paccTosiHue ot mecta pemoHTa Astomobuns y Lunepa Toiiota/Jlekcyc go mecta MpoXWBaHMS

Knnenta npesbiwaet 100 (cTo) kunometpoe:

o noesgom (kyne, CB)

O CAMONETOM (3KOHOMMYECKMIT KNACC) B CyYae, ECIIM MPOROMKMTENBHOCTL MOE3AKM MOE3[OM NPEBbILLCET
4 (yeTbipe) yaca

Mpy HeobXxomMMOCTH BoMTENIO U He bonee, Yem YeTbIpem ero Naccaxmpam, byaet opraHM30BAHA NOE3AKA

Ha Take ot Ounepa Toriota/Jlekcyc ao Boksana/asponopTa.
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obpawenmns Knuenta) ans soputens u (He bornee ueTbipex) NOCCOXMPOB, €CAM PACCTOSHUE OT MECTd
pemoHTa AsTomobuns y Ounepa Toiiota/flexkcyc po mecta npoxmsanmus Knuenta npesbiwaer 100 (cro)
kunometpos. Mporpammoii nokpbieaetca He bonee 10 (gecsati) Houeli B He Gonee, uem 3 (Tpex) Homepax
(Bkniouas 30eTpak). Mpu HeobxopmmocTn BoguTenio M He bonee, Yem yeTbipem ero naccaxupam, bynet
OpraHM3oBaHA Noesaka Ha Takck ot Junepa Toiiota/Jlekcyc ao npegocTaensemoro otens.

e [penocTaenenre nogmeHHoro astomobuns Ha cpok pemoHTa, Ho He Gonee 10 (pecstn) gHen. Knuewt
06s3aH NpeAbABMTL NACMOPT W [ENCTBUTENLHOE BOAMTENLCKOE YAOCTOBEpEHME, AQIolee MPOBO HA
YNpaBfieHWe TPAHCMOPTHbIM CPEACTBOM COOTBETCTBYIOLLENH KATErOpMM, O TAKXE [OMXEH COOTBETCTBOBATHL
BCcem obasaTenbHbiM TPEOOBAHMAM, NPEAbSBNSEMbIM K BOBUTENIO OIS 3CKIIOYEHUS [OrOBOPA MPOKAT
asTomobuns cnyx6oi npokara, sensowelica MNapTHepom [unepa, B COOTBETCTBMM C MMEIOLLMMMCS Y Hed
npaBunamu Npokata asTomobuneit. KnueHT camocTosTenbHO ONnaYMBOET TOMMBO HO BCEM MPOTSXEHMM
MCNONb30BAHUS MOAMEHHOTO ABTOMODMNS, 30M10T 30 MOAMEHHBI GBTOMODOUIL M HECET OTBETCTBEHHOCTH
30 NOAMEHHbIN OBTOMOBMNL COMMACHO [OrOBOPY MPOKATA, 3aKMoYeHHOMY mexay Knuentom u cnyx6oii
npokaTa. [lunep He HeceT OTBETCTBEHHOCTH 3 3aKIIO4EHHE AOrOBOPa NpokaTa mexay KnueHtom u cnyx6oii
npokata. Cnyx6a npokata — [NapTHep [inepa camocToSTENbHO MPUHMMOET peLLeHME O 3CKIIOYEHMM
porosopa ¢ Knuertom. Ecnn no kakoii-nbo npuumntHe Takoi porosop npokata astomobuns ¢ Knuextom
He moxeT bbiTb 3aknioueH, MapTtHep Ounepa octaenseT 3a coboit npaso He npepocTaenaTe KnuewTy
MOAMEHHBIN aBTOMOBMNL, a NpeanoxuTs KnuenTy apyryio gononHuTenbHyio ycnyry no ero eoibopy. [lpu
HEOBXOAMMOCTH BOaMTENIO M He bonee, Yem YeTbipem ero MaccaxXupam, ByAeT OpraHM3OBAHA NOE3AKa
Ha Taken ot [Junepa Torota/Ilekcyc Ao MyHKTA NPEAOCTABNEHUS NOBMEHHOTO OBTOMOLMNS.

Bce pononHuTenbHble ycnyru NpeoCTOBNAIOTCS WCKIOYMTENBHO B ropoge HaxoxpaeHus [unepa Toiiora/Jlekcyc,
k koTopomy MaptHepom Ounepa 6bin sBakynposar Astomobunb Knuenta.

Mocne ycTpaHeHMs MOMOMKMW, SBMBLUENACS NpWuMHOM 3Bakyaumn Astomobuns Knuenta k [unepy Torora/Jlexcyc
(8 cnyuasx, koraa AsTomobunb Knuenta 6bin 3sakymposaH mcknioumtensHo MaptHepom Ounepa k Ounepy Toiiora/
JNexcyc, no 3akstoueHMIo KOTOPOro MOIOMKA NpouM3oLLNa He Mo BuHe KnneHTa, He B pesynbTare JOPOXHO-TPAHCNIOPTHOrO
MPOMCLLECTBMS UM NPOTMBOMPABHbIX ASMCTBUM TPETBUX JIULL U PeMOHT ABTOMOGMNS He Bbin BO3MOXEH B AeHb 0bpaLLeHHs
k [unepy Torora/Iecyc), KnueHT moxeT BOCMONb30BATLCA OQHOM M3 NOCTPEMOHTHBIX TPOHCMOPTHBIX YCIIYT:
e [penocraenenne Takcn ona Knuenta ot mecta npoxusanus Knuenta go Hunepa Torora/Jlexcyc,
y KOTOPOro OCYyLLECTBAsANCS pemoHT AsTomobuns (makcumanbHbii nokpbisaemsiii [porpammoit npober
TaKCH 30 ofHy noespky coctaensiet He bonee 100 (cTa) KUNOMETPOB MO ABTOMOBHBHBIM AOPOraM OT MECTA
MOAAUM TaKeH Ao mecta HaxoxaeHus Ounepa Torota/Jlekcyc; makcumanbsHoe nokpsisaemoe [Nporpammori
Bpemss oxuaaHms Knuenta npu nogave taken coctaensier 15 (nstHaguats) mubyt). Onpepenetme
ONTMMOMNBHOTO MOPLUPYTA ABMXEHWS OBTOMODMNS TOKCM OCYLUECTBASIETCA €ro BOAMTENEM, MCXORS
U3 TeKyLLeM JOPOXHOM 0b6CTAHOBKM.
e Opranusaums noespku anst KnueHta apyrimmn BUOAMM TPAHCNIOPTA, €CAIM PACCTOSIHWE OT MECTA MPOXMBAHMS
Knuenta go Ounepa Torora/Mekcyc npesbiwaet 100 (cto) kunometpos:
o noesgom (kyne, CB)
O COMONETOM (9KOHOMMHYECKHMI KNACC) B CIyHae, ECM NPOAOIIKMTENBHOCTD NOE3AKU MOE3[0M NPEBbILIAET
4 (yeTbipe) yaca

Mpy HeobxogmocTn Knmenty GyaeT opraHM30BaHA MOE3AKa HA TAKCH OT Bok3ana/asponopta ao Junepa
Toiora/Ilekcyc, y koToporo ocylecTensancs pemoHT AstTomobuns.

NMiobbie ycnyrn no aktueupyemoii Ha cepeuce [porpamme Jlekcyc «[lomowwb Ha Aopore» MpemocTaBASHOTCS
UCKMIOYMTENbHO nocne nomnyyenus Akuenta ot Knuenta.

NMiobbie pabotsi, BoiInonHsembie no Tpebosannio Knuenta [unepa B pamkax OKa3QHMS ycryr MO OKTUBUPYEMOV
Ha cepsuce [porpamme Jlekcyc «[Momolup Ha fopore», oCyLLECTBASIIOTCS MCKIIIOUUTENBHO MPKM JIMHHOM MPUCYTCTBUM
KnueHTa, npu npepbsBneHMn Mm BOOMTENLCKOTO YAOCTOBEPEHMs!, CBMAETENbCTBA O PErMCTPALMM TPOHCMOPTHOTO
CPEACTBA (MM MOCMOPTA TPAHCMOPTHOTO CPEACTBA), AOKYMEHTOB, MOATBEPXACIOLMX 3GKOHHOCTb PACMOPSIKEHMS!
AsTomobunem, knioueii ot AsTomobuns (ans cyuaes TPAHCNOPTUPOBKM ABTOMOGMNS BOAMTENEM MM MPH MOMOLLM
5BOKYATOPQ) M COFMACHM HO OKA3AHME YCTYT, BBIPOKEHHOM B BMAE NOANMCH COOTBETCTBYIOLLMX PA3AENOB 0GOpMIISEMOro
ANS BbINOMHEHWs paboT 30KA3-HAPAAQ.

Bce ycnyru no lMNporpamme Jlekcyc «Momolwp Ha gopore» npegocTaBASIOTCS HO NEPHOA, HE MPEBLILLCIOLLMIA CPOK AEMCTBMS
Mporpammbl. Ucteuerne cpoka peiicteus [porpammbl MPekpOLLAET NPEAOCTABIIEHHE YCIYT, B TOM YMCIE AMISILLMXCS.
Ecnu Knuent obpalycetca 30 npepoctasnenvem answeiics ycnyru B pamkax Mporpammbl meHee dem 3a 10 nonHbix
KONEHAOPHBIX AHEN A0 MUCTEUYEHUSI CPOKA AercTBus [TporpamMmel M MEPUOR OKA3OHMS TOKOW YCIYrM MOXET MPEBbLICUTL
cpok AeticTeua MMporpammbl, TO B OKA3AHMM TAKOH YCITyrM MOXeT bbiTb OTKA3QHO, NMGO, MPH YCNOBMM CMELMANBHOMO
cornacoBakms ¢ KnueHTom, Takas ycnyra moxeT 6biTh MPEROCTABNEHA A0 UCTEUeHHs CPoKa aercTems [porpammbi.

3.8. UckniovyeHunsa i akrusupyemomn Ha cepsuce Mporpammol Jlekcyc «Momowpb Ha gopore» —
ycnyru no [porpamme He NpefoCcTABASIOTCS B CREAyOWMX CITyHasX:

o NONOMKA ABTOMO6MJ'IF| KJ'IMeHTO I'IpOM3OLIJJ'IG B pe3yan0|Te ero )/'-ICICTMFI B OBTOIOHKQX, pClJ'I.I'IM, TecTax

HQ CKOpOCTb M1 BbIHOCIMBOCTb, OTpG6OTKGX npo6era Unn AOBuXeHusa 3a npep,eonM Od)MLIMOJ'IbeIX
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e ycnyruno [porpamme TpebytoTcs B pe3ynsTaTe NOCNEACTBMIA TAKMX COBBITHI, KOK BOMHA, MATEX, BOCCTAHME,
MOCCOBbIE MOMUTUHYECKME AEMOHCTPALMM, MOPOREPCTBO, UCMONb30BAHWE OBTOMOBUNN B BOEHHBIX LIENSIX M1
AN NPOBENEHUS TEPPOPUCTUHECKMX OKTOB, 3EMIETPSCEHMS, HOBOAHEHMS, OHOMAMbHbIE/3KCTPEManbHbIE
MOroAHble YCNOBMS, QHOMANbHbIE/3KCTPEMANbHBIE ATMOChEpHbIE SBNEHMS M MPOYMX OBCTOATENbCTB
HenpPeoaoNMMOMN CHITbI

e 30KOHOAATENbHO OBOCHOBOHHON bnokupoBku AsTomobuna (apect umylectea, usbaTue AsTomobuns
B PE3ynbTaTe COBEPLUEHMS MPABOHAPYLLEHHS M T.N.)

e ycnyru no lMporpamme TpebyloTcs B pesynsTaTe MOCNEACTBMI TAKWMX COBBITUM, KOK NPeAHOMEpPEHHOe
npuunHenne ywepba unu akTbl BaHpanuama Knuewta, ero yuacTve B MpOTMBOMPOBHBIX AEACTBMAX
OAMWHUCTPATMBHOTO MM YrONOBHOMO XOPAKTEPd

e ywepba, NOMY4EHHOrO B PE3yNLTATE BMELIATENLCTBA BAACTEN MM HEMPERBMAEHHBIX OBCTOATENLCTE

e ywepba, NOMy4EHHOro B pe3ynLTaTe MCNOMb30BAHWS ABTOMOBMNSA C HOPYLUEHMEM NPOBMI €ro SKCMYaTALMMU
M PEKOMEHAALMMA, NPUBEAEHHBIX B PYKOBOACTBE MOMb3OBATENS, B TOM YUCIE B PE3yNbTaTe HAPYLUEHMS
NPOBMA NOXAPHOH 6E30MaCHOCTH, MPOBMN MEPEBO3KM M XPOAHEHMS OFHEOMACHBIX, B3PbIBOOMACHBIX
M NPOYMX OMUCHBIX BELLECTB, NPABUI HE30MACHOCTM NPU NEPEBO3KE TAXENOBECHBIX MPy308B

e ywepba, NONy4eHHOro B pe3ynkTaTe copepxaHus ABTOMOBMNS B yCOBMSIX, MPUBEALMX K €70 BbIXOAY
W3 CTPOS, MnM NocnepcTeui obcnyxmeanmns Astomobuns e y [unepa Toviota/excyc

e ecm Aetomobunb 6bin poctaened k Hunepy Toitota/Ilekcyc KnueHtom camoctostenbHo, o He uepes
obpatuenme B KontakT-uenTp Jlekcyc «Momolus Ha gopore» (ans AOMONHMTENLHBIX M MOCTPEMOHTHBIX YCHyT)

e ucnonb3oBaHus ABTOMOBMNS B KAYecTBE TOKCM, NPOKATHOrO aBTOmobMNA (kpome aBTOMObMMEN,
npuHopnexawmx Ounepam Toiiota/Jlekcyc M MCMONb3yembix B KQYECTBE NOAMEHHBIX CGBTOMOBMNEN MM
aBTOMOBMNEl TECT-APAiiB), NONMLENHCKOrO ABTOMOBMNS UM ABTOMOBMNS, MCMONB3YEMOTO B LLKOME BOXAEHHS

e ecnu npousoLuna nonomka/noBpexaeHue Npuuena unu Tpeiinepa Astomobuns

e npu HaxoxgeHun KnueHta BHe Tepputopun peiictBus [lporpammbl M ero oTkase AOMIQYMBATH
30 Heobxopumyto ycnyry

e npu HaxoxpaeHun/ nonomke/3acTpesarHnr AsTomobuns B rpyHTe/BOROEME, B FOPHOM MECTHOCTH/NECY M NPOUMX
TPYAHOBOCTYMHbIX MECTOX (T.€. 30 MPERENaMM M HA 3HOUMTENBHOM OTAANEHMU OT ABTOMOBMNLHON Aopork),
rae Nopbess BAKyaTOPA HEBO3MOXEH M TpebyeTcs MpUBeYeHHe CeLTEXHUKH (TPaKTop, TAray 1 T.n.)

e obpaweHus KnueHTa, He MMEIOLLIEro 30KOHHOTO NPABA PACMOPSXATLCS ABTOMOBMNEM WM NPH €ro oTka3e
NPEeAOCTABUTL BOAMTENBCKOE YAOCTOBEPEHHE, CBMAETENLCTBO O PErMCTPALMM TPAHCMOPTHOrO CPEACTBA
(MM nOcnopT TPAHCMOPTHOTO CPEACTBA), AOKYMEHTbI, MOATBEPXKAQIOLUME 30KOHHOCTb POCMOPSIKEHMS
AsTomobunem, knioun ot AsTomobuns (Bns ciyuaes TPAHCMOPTMPOBKM ABTOMOBMNS BORUTENEM MIM MPH
nomoLLy 3BakyaTopa)

o obpawenus Knuenta c TpeboBaHMEM OKA3QHMS YCNyr MEPEBO3KM HECOBEPLUEHHOMETHero nuua bes
COMPOBOXAEHMSA B3POCNbIX (Mobbimu BUAAMM TpaHcropTa)

e obpawenus Knuenta c Tpeboeanuem okasanus ycnyr no [porpamme M ero oTkase AONNAYMBATH
30 MCMONb3OBAHWE NNATHBIX AOPOF, MOPOMHBLIX MEpPenpaB, ACDBREHME MPOMEXYTOUHBIX MyHKTOB
HO3HAYEHMS| W/MNKU M3MEHEHWe 3CSBNEHHOrO POHEe MyHKTA HO3HOYeHWs MaplupyTa (ans  ycnyr,
npepnonaraiowmx eblesn cotpyaHuka MaptHepa Ounepa k Knuewty, Tpaxcnoptuposky Astomobuns
Knunenta, nepesosky Knuenta u ero naccaxmpos)

o obpawenus KnueHTa, HOXORSALIErocs B COCTOSHUM HEBMEHSIEMOCTM BBMOY TSXKENOro QNKOrofbHOro
OMbSIHEHMS, HAPKOTUHECKOTO MM TOKCMUYECKOTO OMbSIHEHMS, BO3AENCTBUS MEAMKOMEHTO3HBIX MPEnapaToB

*  yMblluneHHbIX AeicTBui KnueHTa MnM ero naccaxupoB, HAMPOBREHHBIX HO HACTYMAeHMs CobbiTus,
SBMBLLErOCs MPUYMHOM Nonomkn Astomobuns

*  NPEeOoCTOBMNEHWS 30BEAOMO JNOXHOM MHPOPMALMM O TexHuuyeckom cocTosHuM ABTomobuns ¢ Lenbio
HEobOCHOBAHHOrO NonyyeHus ycnyr no lNporpamme

e npu cozaaHmn KnueHTom Mim ero Naccaxmpamu NpensTcTeuit ans okasanus yenyr no Mporpamme (oTkas
B NpepocTaBneHuu goctyna k Astomobumio u/unu Heobxopmmbim yanam/arperatam AsTomobuns u T.n.)

e npu otkase KnueHwTa OT npepocTaBReHMs HEOOXOAMMBIX [NS PErucTpaumu ObpOLLEHMs ACHHBIX,
O MMeHHO koHTakTHOro Homepa TenedoHa, VIN Homepa AsTomobuns, HOMEpPA ero rocyAapCTBEHHOrO
PErMCTPALMOHHOTO 3HOKO, MECTOMONOXeHWs ABTOMODMNS, XOPOKTEPA €ro MONoMKM, HOMepa peiica
npubbiTus (ans ycnyru Tparcepa us asponopta)

e COBepLUEHME AENCTBMIA, CBA3AHHBIX C FOCYAAPCTBEHHBIMM YCITYraMM, TOKMX KOK, 30MOMHEHNE [OKYMEHTOB,
perucTpaLms AENCTBMIN M JOKYMEHTOB, NpeaocTaBneHne nHtepecos KnmeHTa B rocyaapcTBEHHbIX OpraHax
Poccuiickoit Pepepaumm 1 Npoumnx rocyAapcTe (Ans ycnyru €KOHCbepX-CepBuc»)

e paboTa ¢ HOKyMEHTALMEN - NepeBOAbl, QHANMM3 AGHHBIX, NOAFOTOBKA CPOABHUTENbLHBIX Tabnmy v T.n. (ans
YCIyrn «KOHCbEPX-CEPBUCY)

e npenocTaBneHne MHPOPMALMM O HOMMYMM M MOMCK TOBAPOB MO FOPOHTMPOBAHHOM Nyylled AOCTYMHOM
LieHe, OMNATA M COBEPLUEHWE WHbIX AEMCTBMI Mo npuobpeTtermnio oT umenn KnueHTta Toeapos M ycnyr,
BKNIOYAS 30Ka3bl B MIHTEpHET-MArasuHax (ans ycnyrn KoHCbepx-cepemuc»)

e NoOMCK M npepocTaBneHMe MHOOPMALMM, OTCYTCTBYIOWEN B OTKPBITHIX WCTOYHMKOX HO  PYCCKOM
MIU QHIMMIACKOM SI3bIKAX M/ Mnu 3anpeLleHHON AeiCTBYIOWMM 3akoHoaaTenbcTBom Poceuiickoit Pepepaumm
(Ans ycnyrm «KoHcbepk-cepBuc»)

AkTtuBrpyemoit Ha cepeuce lMNporpammont Jlekcyc «Momolub HO gopore» He KOMNEHCHPYIOTCS:




CTOMMOCTb IOPUANHECKMX PACXOAO0B
niobble koceeHHbIe pacxoasl M/ unn yiepb umylectsy KnuerTa, noHeceHHble/ nonyueHHbIi B pesynstaTte
nonomk1 Astomobunst

®  CTOMMOCTb YCMyr, CBA3QHHBIX CO CMEPTbIO MMM rocnuTanusaumei KnueHwta unM ero naccaxupos
B pe3ynsTaTe 3060MEBAHUS UM HECHOCTHOO CyYas (BKNIOYAS BOPOXHO-TPAHCMOPTHBIE NPOUCLLECTBHS)
BO BPEMS MM 30 NPERENaMM BpemeHu noespku Ha AsTomobune

e niobble pacxopbl, KOTOpble MOrMK bbiTh NOHeceHbl M bes nonomku AsTomobuns — Hanpumep, onnata
MUTQAHMS, TONNMBA, TenepOHHOM CBA3M, [OCTYNA B MHTEPHET M T.N.

LeHexHbll 3KBMBANEHT ycnyr no aktueupyemor Ha cepeuce [lporpamme Jlekcyc «[lomows Ha gopore»

HEe NPpefoCTABNAECTCA HHU NPU KAOKUX YCITOBUAX.

ﬂ,mnep BNpaBe OEAKTUBMPOBATL MOAKIOYEHHE ABTOMO6MJ'IFI K GKTMBMpxeMOlji Ha cepBuce I'Iporpome J'Iechc
«I-IOMOQ,I: Ha gopore» 693 KOMMNEHCALIMK 3ATPAT HA NOAKMIOYEHUE:

4.2,

4.3.

4.4.

4.5.

4.6.

4.7.

e B cnyyoe coseplueHust KrMEHTOM MAM ero naccaXmpamu YMBILLNEHHbIX [EACTBMM, HAMPABAEHHBIX
HQO HOCTYNNeHUs cobbITUS, ABMBLUErOCS MPUUHUHOMN NONMOMKM ABTOMOBMNS, NO3BONSIOLLEro NOMYYMTL YTy
no akTueMpyemoit Ha cepauce MMporpamme Jlekcyc «lomoLup Ha gopore»

e B cnyuae noboro obmaHa co cTopoHbl KnuerTa, Lenbio koToporo sensieTcs HeobOCHOBAHHOE MOMyyeHMe
ycnyr no aktueupyemoit Ha cepeuce Mporpamme Jlekcyc «[omolup Ha gopore»

e B CNyyae yMbilneHHoro BocnpenstctoBaHms KnmeHtom unm ero naccaxupamu cotpyarmkam MNaptHepa
Iunepa B okazanuu yenyr no Mporpamme Jlekcyc «MMomotub Ha gopore»

e B cnyyae coBeplueHusi KnMEHTOM MM ero naccaxmpamu yMbILLEHHbIX AEACTBUM, MPU KOTOPbIX OKA3AHME
ycnyr no [Nporpamme Jlekcyc «MMomollb Ha fopore» BO3MOXHO TOMbKO C HAPYLUEHMEM AEHCTBYIOLLEro
3akoHopaTenbctea Poccuiickort Pepepauym, Pecnybnmkm benapyck unm Pecnybnukn Apmenus

e B cryyae, koraa noseaeHue KnueHta unm ero naccaxupos npu okasaxuu ycnyr no [Mporpamme Jlekcyc
«MomoLup Ha fopore» CO3AAET Yrpo3y XM3HW M 3ROPOBbIO coTpyaHMkam [apTHepa dunepa u/mnm Tpetbux
nuL, 6O HANPOBNEHO HA YHWKEHWE MX YENOBEYECKOro JOCTOMHCTBA.

NMPOYMUE YCNTOBMA.

Peluerme o6 obbeme 1 Bupe OKa3bIBAEMBIX B PAMKAX OKTMBMPYemoi Ha cepemce [porpammsi Slekcyc «Momots
HO Aopore» ycrnyr, a Takxe 06 OrPaHMYEHMSIX MCTIONHEHMS MNW MOSIHOM OTKO3€ OT MCMONHEHMS MPUHUMAETCA
ynonHomoueHHbim cotpyaHnkom KowtakT-uenTpa Jlekcyc «Momowe Ha popore» u/unu MaptHepa Hdunepa
B 30BMCMMOCTM OT MMEIOLMXCH HO MOMeHT obpaluenns KnueHta ycnoeusx BHewtatHoW cutyaumn Knventa
HO FOPOTe, HAMMUYMK BO3MOXHOCTH M C yueTom Tpebosamii Knuenta B cooTetcTamm ¢ HacTosummm Mpasmunamu
W peficTByoWMM 3akoHopaTenbcTom Poceuiickoit @epepaumm, Pecnybnmku benapycs unu Pecrybrinkn Apmerus.

Bce ycnyru B pamkax 1 Ha TeppuTOpMM AerCTBUS OKTMBMPYemoi Ha cepsuce [Mporpammel Jlekcyc «[omolup
HO [OpOre» OKA3bIBAIOTCA HA 6e3BO3ME3nHON OCHOBe. 30 [OMONHMTENnbHble maTepuansl (poctasnsemoe
TOMNMBO, POCXOAHbIE MOTEPUANbI NS PEMOHTA HO MECTe), 3anacHble 4acTM, nepenpober CreuTexHUKH
(3BOKYQTOPbI, KPAHBLI-MOHWUMYNATOPbI, ABTOMOGMAM Texnomowm), TpaHchepHbix aBTomobunelt M Takeu 3a
NPEeAenamM TEPPUTOPMM MOKPLITUS aKTMBMPYemol Ha cepeuce [Mporpammel Jlekcyc «[lomole Ha gopore»,
Bble3}, QBAPMMHOTO KOMMCCAPA 30 MPeAesbl TEPPUTOPHM MOKPbLITUS AKTMBMPYeMOM Ha cepauce [porpammel
Nekcyc «lNomolp Ha popore», He nokpbieaemoe [Mporpammoit Bpemst oxunpanms Knuenta, ucnonbsoBaxue
NAGTHBIX AOPOr WM/UNK NOAPOMHBIX Nepenpas, AOBOBNEHME NPOMEXYTOUHBIX MyHKTOB HA3HAYEHWs W/unu
M3MEHEHME 3aSIBNIEHHOrO PaHee MyHKTA Ha3HaveHus maplpyTa KnueHT ocyulectensiet ponnaty. 30ka3aHHbIe
yepes KOHCbepX-CepBUC TOBAPLI M ycnyru noanexat onnate KnueHTom. MorpanuHbie u TamoxeHHbie cbopbi,
B3MMOEMbIE MPKM NepeceyeHnn roCy[AapPCTBEHHBIX FPAHML, Takxke nognexat onnate KnveHtom.

B Cny4vyae HeO6XO}JMMOCTM aonnaTbl 34 ycnyry CO CTOPOHbI Knuenta ycnyrda OKa3bIBAETCA UCKNIOYMUTENIbHO
nocne cornacoeanms ¢ KnueHtom ee ctoumoctu u BbIPAXXEHUU UM ABHOIO COrnacusa HA oonnaTy 3a ycnyry.

B cnyuae HEobXoaMMOCTM AOMNATHI 34 ycnyrn ponnata  KrnuMeHTom npou3BoamMTCsl HemoCpefcTBEHHO
UCMOJSTHUTENIO YCRYTH, MPU STOM NOCNEAHWUM obsi3aH npegoctaButb KrMeHTy AOKYMEHT CTPOroi OTYETHOCTH,
nopATBEPXAAIOLLMA (I)GKT nonnarbl.

Mo dakTy okasaHus ycnyr HenocpepcTBeHHbIN ucnonHuTens (cotpyaHuk MapTHepa Junepa) sbigaet Knnewty
30KA3-HOPSAA HA BbINOMHEHHbIE PABOTbI, PEKOMEHAALMU B KOTOPOM ABNAIOTCH 0BA3ATENbHBIMU K BbINOMHEHMIO
KnuenTom. Ounep octaenset 3a coboii npaso otkasats KnuenTy B nosTopHOM okasaHuu ycnyr no [porpamme
B cniyuae, ecnn nonomka AeTomobuns Knuenta bypet BbisBaHA HeBbIMONHEHWEM 30UKCMPOBAHHBIX B 30KA3-
HapAae PeKOMEHAALMHA.

Hacrosiume Mpasuna siensitotcs aboHEHTCKMM AOTOBOPOM, onpepensiembim ctaTbedd 429.4. MpaxaaHckoro
kopekca Poccuiickoit Pepepaumu, u He sensioTcs nybnuuHol odepToii, onpepensiemoit ctatbei 437.2
lpaxpaaHckoro kopekca Poceuiickoit Pepepavm.

Hactosiume Mpaeuna He sensioTcs nMybnuuHbIM [OFOBOPOM, onpepensembim ctatber 396 MpaxaaHckoro
kopekca Pecnybnuku Benapyck, u He senstotcs nybnuunol odepToi, onpepensiemoi cratbeii 407.2
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lpaxpaHckoro kogekca Pecnybnuku benapycs.

4.8. Hacroswwe lMpaeuna He sensioTca nybnuuHbim BOroBopom, onpepensiembim cratbei 442 [paxpaHckoro
kopekca Pecnybnuku Apmenus, u He sBnsioTca nybnuuHoii odepToii, onpepensiemoi cratbeit 453.2
lpaxxpaaHckoro kofgekca Pecny6m4|(w Apmerus.

Undopmaums, npeacTasneHHas B AAHHON Bpoluiope, AECTBUTENBHA HO MOMEHT ee nybnukaumm. Junep octasnser
30 coboii NMPABO HA BHECEHME KOPPEKTMBOB M W3MEHEHWM, B TOM YMCNIe B YCIIOBMS OKTMBMPYEMOM HO CepBMce
Mporpammel Jlekcyc «lMomoLup Ha popore».
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